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  COMMERCIAL DESIGN GUIDELINES AND STANDARDS 

IV. COMMERCIAL DESIGN GUIDELINES AND 
STANDARDS 

A. SITE PLANNING 

1. Intent 
These guidelines and standards are intended to encourage an orderly and logical 
pattern of commercial development that is easily recognized by local residents, and 
that enhances the convenience and livability of Overland Park.  It is also the intent 
that these guidelines and standards encourage forethought and consideration of 
both a development's external relationships as well as its internal organization.   

 

2. Required Scope of Development Plans 

a. Intent 

The design issues inherent in commercial development are generally easier to 
resolve if the full extent of commercial development at a particular location is 
dealt with as one unified project, rather than split into a number of isolated 
projects.  Although ownership patterns may limit the degree to which large 
parcels can be assembled, preliminary development plans should contain all 
contiguous land under the developer’s control, including land that is zoned for 
uses other than commercial.  Cooperative planning between adjacent property 
owners is encouraged and may, in some cases, be required. 

b. Design Guidelines and Standards 

Preliminary development or site plans for new commercial development subject 
to these Commercial Design Guidelines and Standards shall include the full 
development of the site, even where final development will be phased.  The 
preliminary development plan or site plan shall show all contiguous land under 
the applicant's control, including land that is zoned for uses other than 
commercial. 

3. Preservation of Natural Features 

a. Intent 

Mature trees, rolling topography, streams and natural drainage ways are a few 
of the elements that contribute to the distinct character of Overland Park.  
Preserving these significant natural features enhances the local character as well 
as protects such features' important natural functions, including stormwater 
management, air purification, and provision of shade.  New development shall 
work with the natural environment by preserving and integrating natural 
features, including mature trees, where feasible. 
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b. Design Guidelines and Standards 

i. General Guidelines for Integration:  New commercial development should 
integrate existing natural features, required open space, and existing historic 
structures or cultural resources located on-site into the overall design and 
layout of the development.  Existing natural features, as well as the required 
common open space, should be used to create site amenities and provide 
physical separators and buffers from adjacent development, where needed.   

ii. Protection of Stream Corridors and Wetlands: 

(a) Perennial streams, wetlands, and their riparian corridors shall be 
incorporated into site plans and site designs as major amenities, with 
trails, seating, and appropriate supplemental vegetation.  Buildings, 
parking areas, and other structures should be set back from such 
features a sufficient distance to ensure their continued quality and 
natural functions. 

(b) As part of the submittal requirements for commercial development 
subject to these Commercial Design Guidelines and Standards, 
applicants shall evidence compliance with all applicable federal, state, 
and city laws and regulations related to preservation and protection of 
stream corridors and wetlands. 

iii. Preservation of Existing Trees and Vegetation/Mitigation for Removal: 

(a) Tree Survey/Plan Requirement.  Developers shall submit an existing tree 
survey and preservation plan to show compliance with these guidelines 
and standards.  The extent of 
the survey required shall be 
determined by staff. 

(b) General Guideline.  Existing 
trees and vegetation should 
be preserved whenever 
possible to act as buffers 
between adjoining 
developments and as site 
amenities within the 
commercial development. 

(c) Significant Trees: 

(1) On sites with existing, 
mature trees, at least 
twenty percent (20%) of 
significant trees shall be preserved or transplanted on site, to the 
maximum extent practicable.  For purposes of this section, 
"significant" trees include the following: 

Figure 3—Existing trees and vegetation should be 
preserved whenever possible to act as buffers 
between adjoining developments and as site 
amenities within the commercial development. 

(a) Deciduous trees with twelve inch (12”) minimum caliper; 

(b) Evergreen trees twelve feet (12’) or more in height; or 

(c) Groups or stands of ten (10) or more trees with a minimum 
caliper of six inches (6”). 
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(2) At the time of preliminary plan approval, trees, which cannot 
practicably be preserved or transplanted, may be required to be 
replaced according to the standards in subsection 3.b.iii.f (Tree 
Replacement) below. 

(3) Significant trees in appropriate locations, such as along drainages 
and along the perimeter of the site should be used to fulfill 
landscaping or buffering requirements under these Commercial 
Design Guidelines and Standards or under the UDO. 

(d) Other Existing Trees and Vegetation.  Any existing vegetation or non-
significant trees that are in appropriate locations, in sufficient quantities, 
and of acceptable quality to be used to fulfill transition, landscaping, or 
buffering requirements under these Commercial Design Guidelines and 
Standards, or under the UDO, shall be preserved to the maximum extent 
practicable. 

(e) State of Preserved Trees and Vegetation.  All preserved trees and 
vegetation shall be healthy and free of mechanical injury. 

(f) Tree Replacement.  If a significant tree designated to be preserved is 
removed or substantially damaged during clearing, grading, or 
construction, the developer shall replace the removed or damaged tree 
with new trees.  Replacement trees shall be the same or similar species 
to the trees removed or damaged, or alternately a species native to 
Johnson County and approved by the city.  For every one inch (1”) of 
tree caliper removed or damaged, the applicant or developer shall: 

(1)  install two inches (2”) of replacement tree caliper; or 

(2) with the city’s concurrence, contribute an equivalent sum to the 
city’s tree replacement fund. 

(g) Tree Protection during Construction: 

(1) Significant trees shall be protected during construction with the 
erection of barrier fencing. 

(2) Grading shall be avoided within the root area or drip line of any 
existing preserved trees. 

4. Land Disturbance (Grading and Retaining Walls) 

a. Intent  

The natural rolling and vegetated topography is a key element in distinguishing 
Overland Park and defining its character.  Wherever possible, new development 
should respect and maintain the natural topography on a site through sensitive 
site organization and minimizing land disturbance.  Extensive grading or 
unusual site improvements (e.g., large retaining walls) to force a preconceived 
design onto a particular piece of property is strongly discouraged.  Modifying the 
design of a commercial development to fit the site generally results in a reduced 
potential for environmental problems and an improved level of visual interest 
and variety.  
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b. Design Guidelines and Standards 

i. Prior Approval of Land Disturbance.  Where significant topographical issues 
are identified at a preapplication conference (for example, substantial 
differences in grade on site), the city may require the applicant to submit a 
preliminary grading plan.  As applicable, no grading, excavation, or 
tree/vegetation removal shall occur on a site, whether to provide for a 
building site, for on-site utilities or services, or for any roads or driveways, 
before the city’s approval of such preliminary grading plan.  

ii. Respect the Natural Topography.  To the maximum extent feasible, the 
layout of commercial developments shall follow and respect the natural 
topography of the site.  Berms, channels, swales, and similar man-made 
changes to the landscape shall be designed and graded to be an integral 
part of the natural landscape and to provide a smooth transition in changes 
of slope. 

iii. Limits on Graded or Filled Man-Made Slopes.  The maximum slope of any 
man-made slope shall be 3:1.  
Retaining walls shall comply with 
the requirements for retaining 
walls set forth in this subsection.  

iv. Site Drainage Patterns.  Site 
drainage patterns shall be 
designed to prevent concentrated 
surface drainage from collecting 
on, and flowing across pedestrian 
paths, walks, and sidewalks. 

v. Retaining Walls. 

(a) Use of retaining walls is 
encouraged to reduce the 
steepness of man-made 
slopes and to provide planting 
pockets or terraces for 
revegetation and 
landscaping.   

(b) Retaining walls may be 
permitted to support steep 
slopes but shall not exceed 
five feet (5’) in height from the finished grade. 

Figure 4—The width of the terrace 
between any two 5-foot retaining walls 
shall be a minimum of 4 feet with a 
maximum slope of 3:1. 

(c) Terracing shall be limited to four tiers.  The width of the terrace between 
any two 5-foot retaining walls shall be a minimum of four feet (4’) with a 
maximum slope of 3:1.  Terraces created between retaining walls shall 
be permanently landscaped or revegetated. 

(d) Retaining walls shall be stacked natural stone or faced with stone or 
earth-colored materials, or a material compatible with the primary 
building materials.  Railroad ties, timber, and gabion-type retaining walls 
are prohibited. 
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(e) All retaining walls shall comply with the building code currently adopted 
by the city, except that when any provision of this subsection conflicts 
with any provision set forth in the building code, the more restrictive 
provision shall apply. 

B. SITE LAYOUT/DEVELOPMENT PATTERN (INCLUDING BUILDING 
ORIENTATION) 

1. Intent  
Site layout and building orientation often define the focus of activity that occurs at 
the front door or along the street.  These standards are intended to use site 
planning and building orientation in order to: 

a. Create a sense of place for users and passers-by;  

b. Ensure that buildings relate appropriately to surrounding developments and 
streets and create a cohesive visual identity and attractive street scene;  

c. Ensure that site circulation promotes contiguous pedestrian and vehicle 
circulation patterns;  

d. Ensure that parking areas provide safe and efficient access to buildings; and 

e. Create a unique and identifiable image for development in Overland Park. 

2. Location of Parking 
In order to reduce the scale of the paved surfaces and to shorten the walking 
distance between the parked car and the building, off-street parking for all 
commercial developments shall be located according to one of the following 
options:  

a. A minimum of thirty  
percent (30%) of the off- 
street surface parking  
spaces provided for all  
uses contained in the  
development’s primary  
building shall be located  
other than between the  
front façade of the  
primary building and the  
primary abutting street  
(e.g., to the rear or side  
of the primary  
building(s)); or 

 
 
 

Figure 5—A minimum of 30% of the off-street surface parking spaces 
provided for all uses contained in the development’s primary building shall be 
located other than between the front façade of the primary building and the 
primary abutting street (e.g., to the rear or side of the primary building(s)). 
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b. More than seventy percent (70%) of the off-street surface parking spaces 
provided for all uses contained in the development’s primary building may be 
located between the front façade of the primary building(s) and the primary 
abutting street, provided the amount of interior and perimeter parking lot 
landscaping required by section IV.G.4. (Parking Lot Landscaping) below is 
increased by fifty percent (50%). 

 

Figure 6—In this development pattern, a side "main street” off the primary abutting 
street is the core and focus of the center.  Buildings are closely spaced and front 
directly on this "main street.”  The majority of parking is typically on the interior of the 
block behind the buildings, although parallel or angled parking could be allowed 
along the "main street.”  The "main street” could be intersected by smaller side streets 
providing access to other uses on the parcel. 
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3. Multiple-Building Developments   

a. Applicability 

When there is more than one (1) building in a commercial development, the 
development shall comply with the following standards, except that multiple-
building developments located at the intersection of two thoroughfare streets 
shall comply instead with the standards stated in subsection IV.B.5. (Site Layout 
and Building Orientation at Two Intersecting Thoroughfare Streets) below. 

b. Site Layout and Building Orientation 

All primary and pad site buildings shall be arranged and grouped so that their 
primary orientation complements adjacent, existing development and either: 
i. Frames the corner of an adjacent street intersection; 

ii. Frames and encloses a "main street" pedestrian and/or vehicle access 
corridor within the development site;  

iii. Frames and encloses on at least three sides parking areas, public spaces, or 
other site amenities. 

iv. Alternatives.  An applicant may submit an alternative development pattern, 
provided such pattern achieves the intent of the above standards and this 
section.  Strictly linear or "strip commercial" development patterns shall be 
avoided. 

Figure 7—In this development pattern, most buildings front directly 
on the street and define a clear edge.  The pad site on the corner 
makes a strong architectural statement and announces the center.  
Parking is typically on the interior of the block. 
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pad site buildings also provide opportunities to frame entries into larger 
developments and contribute to the development's visual interest by placing 
storefront spaces closer to the street and creating a street scene.  Accordingly, 
pad site structures shall be compatible with the main buildings on a commercial 
site.  The layout of pad site buildings shall relate coherently to the public street 
and surroundings (outward) as well as to the main center (inward), and specific 
siting decisions shall further the general intent of creating a “sense of place,” 
focal points, site amenities, and arrival into the commercial center. 

b. Design Guidelines and 
Standards   

i. General Guideline.  
The number, 
location, and design 
of independent pad 
sites shall reinforce, 
rather than obscure, 
the identity and 
function of a 
commercial 
development, 
especially in Large 
Commercial Centers. 

ii. Clustering of Pad 
Sites.  To the 
maximum extent 
practicable, pad sites 
shall be clustered 
together to define 
street edges and 
entry points or to 
enclose and create 
interesting places 
between buildings.  
Even dispersal of pad sites in a widely-spaced pattern within the 
development, even if along the street edge(s), is discouraged.   Placement 
of pad sites shall be consistent with the requirements for overall 
development pattern and site layout set forth in section IV.B. (Site 
Layout/Development Pattern) above.  

 
 

Figure 11— To the maximum extent practicable, pad sites shall 
be clustered together to define street edges and entry points
to enclose and create interesting places between buildings. 

 or 
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Figure 12—Even dispersal of pad sites in a widely-spaced pattern within the 
development, even if along the street edge(s), is discouraged.    

 
iii. Spaces Between Adjacent Pad Sites.  Wherever practicable, spaces between 

adjacent pad site buildings should be improved to provide small pockets 
(preferably heavily-landscaped) of customer parking, pedestrian 
connections, small-scale project amenities, or focal points.  Examples 
include, without limitation: 
(a) A landscaped pedestrian walkway linking customer entrances between 

two or more pad site buildings; 
(b) A public seating or outdoor 

eating area; 
(c) An area landscaped with a 

variety of living materials 
emphasizing four-season 
colors, textures, and varieties; 
or 

(d) Sculptures or fountains. 
iv. Building Orientation on Pad Sites.  

The primary façade of a building 
located on a pad site, typically the 
façade containing the primary 
customer entrance, may be 
oriented in a variety of ways, 
including, without limitation, 
toward the primary access street, 

Figure 13—This figure illustrates a 
significant departure from "off-the-shelf" 
standardized building design.  
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toward an internal "main street," framing a primary entrance to the 
development or center, toward the side (especially when that side faces 
another pad site building), or toward the interior of the center.   

v. Pedestrian Connections.  See section IV.D.3. (Pedestrian Access and 
Circulation) below.  

vi. Pad Site Building Design.   

(a) Pad site buildings shall incorporate the same materials and colors as 
those on the primary commercial building(s) in the development or 
center.   

(b) Significant departures from "off-the-shelf" standardized building design 
may be required to meet this standard.   

(c) Pad site entrances are appropriate locations to express individual 
building character or identity.  Customer entrances shall be emphasized 
through incorporation of a building recess, projection, canopy, or similar 
design element. 

(d) The design of any pad site shall comply with section IV.F (Building 
Design) below. 

7. Free-Standing Kiosks/ ATM Structures  

a. Intent  

Ensure that free-standing kiosk structures, like pad site structures, are 
compatible with the appearance and function of the overall commercial 
development. 

b. Design Guidelines and Standards 

i. General Guideline.  All kiosk-type buildings and structures shall be 
integrated with the overall commercial or center development, and shall be 
subject to the same guidelines as all other buildings with the development. 

ii. Location.  Free-standing kiosks and drive-up ATM structures shall not be 
located along the primary 
access street frontage.   

iii. Access.  Access to a free-
standing kiosk or drive-up 
ATM structure shall not be 
from the adjacent public 
streets.  Access shall be from 
drives and streets internal to 
the development. 

iv. Structure Design.  Free-
standing kiosks and drive-up 
ATM structures shall comply 
with the building design 
standards applicable to pad 
sites set forth in section 
6.b.vi. above. 

Figure 14—Ensure that free-standing kiosk structures 
are compatible with the appearance and function of t
overall commercial development. 

he 
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8. Site Amenities 

a. Intent   

Site amenities and pedestrian-scale features (e.g., outdoor plazas, street 
furniture, playgrounds, statuary, sidewalk cafes) in commercial developments 
offer attractive spaces for customer and visitor interaction and create an inviting 
image for both customers and employees.  The use of site amenities can also 
provide pedestrian spaces at the entry to buildings, can break up expanses of 
parking, enhance the overall development quality, and contribute to the 
character of an area. 

b. Design Guidelines and Standards   

i. General Guideline.  Site amenities and gathering places can vary widely in 
size, in type, and in degree of amenity.  Buildings, trees, walls, topography, 
and other site features within a commercial development should be oriented 
and arranged to enclose such gathering places and lend a human scale.   

ii. Standards for Site Amenities. 

(a) Minimum Area Devoted to Site Amenities.   

(1) New commercial developments with a parking ratio of less than 5 
spaces per 1000 square feet of gross floor areas shall provide a 
minimum of 10 square feet of site amenities, open areas, and public 
gathering places for each 10 parking spaces. 

Figure 15— This illustration of a plaza within a commercial development 
provides a public gathering place and a significant site amenity. 
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(2)  New commercial developments with a parking ratio of 5 per 1000 

square feet of gross floor area or greater shall provide the minimum 
of 15 square feet of site amenities, open areas, and public gathering 
places for each 10 parking spaces. 

(b)  Allowed Site Amenities.  Site amenities may consist of any of the 
following: 

(1) Patio or plaza with seating area; 

(2) Mini-parks, squares, or greens; 

(3) Bus stops in coordination with Johnson County Transit; 

(4) Customer walkways or pass-throughs containing window displays; 

(5) Water feature; 

(6) Clock tower; and/or 

(7) Public art; 

(8) Any other similar, deliberately shaped area and/or focal feature that, 
in the city's judgment, adequately enhances such development and 
serves as a gathering place. 

iii. Aggregation Allowed.  In commercial developments containing more than 
one building, the required area may be aggregated into one larger space, 
provided such space is within easy walking distance of the major tenant(s) in 
the development. 

iv. Design Requirements.   

(a) All site amenities within a commercial development shall be an integral 
part of the overall design and within easy walking distance of major 
buildings, major tenants, and any transit stops.   

(b) Any such amenity/area shall have direct access to the public sidewalk 
network. 

(c) The amenity/area shall be constructed of materials that are similar in 
quality to the principal materials of the primary buildings and landscape. 

v. Site Amenities as Focal Points.  A site amenity may qualify as a focal point 
required under section IV.B.5. (Site Layout and Building Orientation at Two 
Intersecting Thoroughfare Streets) above, provided the site amenity meets all 
applicable requirements for focal points stated in section 5.d. above. 

vi. Site Amenities as Transitions.  A site amenity may qualify as a “green/open 
space transition” required under section C.3. (Transitions Between Land 
Uses) below, provided the site amenity meets all applicable requirements for 
transitions stated in section C.3. below. 
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9. Crime Prevention 

a. Intent 

Integrate site planning principles, such as easy surveillance of common areas 
and walkways by residents, into the design of new commercial developments to 
lessen the likelihood of crime within the development. 

b. Design Guidelines and Standards 

Commercial development site planning should integrate the principles of "Crime 
Prevention through Environmental Design," (CPTED) to the maximum extent 
practicable.  Applicants are encouraged to consult with the Overland Park 
Police Department and Planning and Development Services Department 
regarding implementation of CPTED principles to commercial developments.  
These principles include: 

i. Territoriality.  Space within the development and along the edges should be 
well-defined and delineated to create a sense of ownership, such that 
intruders and strangers stand out.  This may be accomplished through the 
use of pavement treatments, landscaping, art, signage, screening, fencing, 
and similar techniques.   

ii. Natural Surveillance.  Create an environment where it is possible for people 
engaged in their normal behavior to observe the spaces around them.  
Maximize a space's visibility through thoughtful design of building 
orientation, window placement, entrances and exits, landscaping of trees 
and shrubs, and other physical obstructions.  Utilize nighttime illumination 
of parking lots, walkways, entrances, stairwells, and related areas that 
promote an environment in which natural surveillance is possible. 

iii. Access Control.  Plan and implement access control to restrict criminal 
intrusion, especially in areas where criminal activity cannot be easily 
observed.  Access control may include, but is not limited to, use of fences, 
walls, landscaping, and lighting to prevent or discourage public access to or 
from dark or unmonitored areas.  In addition, sidewalks, pavement, lighting, 
and landscaping areas should be used to guide the public to and from 
primary development entrances and exits. 

iv. Activity Support.  Create activity support by placing new or existing activities 
in an area so that individuals engaged in a particular activity become part of 
the natural surveillance of other areas.  

v. Maintenance.  Maintain landscaping, lighting fixtures, and other features to 
facilitate the principles of CPTED, territorial reinforcement, natural 
surveillance, and access control. 
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C. RELATIONSHIP TO SURROUNDING DEVELOPMENT  

1. Intent 
Typical tools for making the transition between commercial development and other, 
less intensive land uses have included back-to-back building orientation, large 
distances between uses, and heavily-landscaped buffer areas, often with fences and 
walls.  However, some of the unintended results of this include excessive land 
consumption and lack of pedestrian and vehicle connections.  Accordingly, the 
following design guidelines and standards ensure that new commercial 
development, where practicable, provides convenient pedestrian and vehicle access 
and connections to adjacent uses.  In addition, they urge the use of alternative 
transitions, including architectural transitions such as reducing the scale of 
commercial building mass next to residential uses and at least some front-to-front 
building orientations, and development of less intense land uses between 
commercial and single-family residential areas, such as lower-intensity office, 
civic/open space, or multi-family land uses.  Limited operational compatibility 
standards are offered as a tool to further ease transitions from more intense to less 
intense land uses.  Landscaped buffers, walls, and fences are used only when these 
other alternative transitions are not effective, not possible, or not desirable given 
prevailing development patterns in a specific area. 

2. Connectivity Between Land Uses   
See Section IV.D. (Vehicular and Pedestrian Access and Circulation) below for 
applicable guidelines and standards. 

3. Transitions Between Land Uses 

a. When Required  

Transitions may be required in the following situations: 
i. Changes in use between adjoining properties, especially from commercial to 

residential; 

ii. Changes in intensity of use between adjoining properties, such as from 
Large Commercial Centers to multi-family residential; and 

iii. Views, uses, or activities on the commercial development site that could be 
a nuisance for neighbors, such as commercial loading and service areas. 

b. Transition Techniques 

i. General Guideline/Standard.  An applicant shall incorporate Architectural 
Transitions and Green/Open Space Transitions and Lesser Intensive Uses as 
Transitions to the maximum extent practicable before employing more 
traditional Landscaping and Screening Transitions.  Operational 
compatibility standards (section C.3.c. below) shall apply to all commercial 
development, regardless of type of transition technique used; however, the 
combination of Architectural Transitions, Green/Open Space Transitions, 
and operational compatibility standards should work to reduce the need for 
more intensive Landscaping and Screening Transitions. 
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Figure 16— To the maximum extent practicable, commercial development shall employ 
transition techniques to ensure compatibility with surrounding development, including adjacent 
residential development. 

ii. Preferred Techniques.  When a transition is required, an applicant shall 
incorporate, to the maximum extent practicable, the architectural and 
green/open space transition techniques tools in subsections b.ii.(a) and 
b.ii.(b) below: 

(a) Architectural Transitions.  To the maximum extent practicable, 
commercial development shall employ a minimum of three (3) of the 
following techniques to ensure compatibility with surrounding 
development, including adjacent residential development: 

(1) Use similar building setback.  

(2) Use similar building height. 

(3) Use similar roof form. 

(4) Mitigate the larger mass of commercial buildings with façade 
articulation (see section IV.F.2., Building Massing and Façade 
Treatment, below). 

(5) Use front-to-front building orientations, especially with commercial 
uses that are pedestrian-intensive (e.g., restaurants, banks).  Other 
building-to-building orientations may be utilized except that a back-
to-front building orientation is not an acceptable transition tool. 

(b) Green/Open Space Transitions.  Commercial development may employ 
the following technique to provide transitions and ensure compatibility 
between the commercial development and surrounding development: 

(1) Use small green spaces, courts, squares, parks, plazas, and similar 
spaces that can also function as community gathering places. 

(2) Use existing natural features as transitions, including natural 
differences in topography (not retaining walls), streams, existing 
stands of trees, and similar features.  When existing natural features 
are used as transitions, the city may still require that adequate 
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pedestrian connections to adjacent land uses be accommodated 
(see section IV.D. below). 

 
 
 
 
 
 

Figure 17— Commercial developments may use small green 
spaces, courts, squares, parks, plazas, and similar spaces that can 
also function as community gathering places to provide transitions 
and ensure compatibility with surrounding non-commercial uses. 

(c) Community-Serving Uses as Transitions.  When office, small-scale retail, 
pedestrian-intensive retail, civic, or public uses are planned as part of the 
same development containing more intensive commercial uses, the 
applicant may site the lesser-intensive uses or more community-serving 
uses as transitions to lower-intensity, adjacent uses.  For example, post 
offices, banks, and restaurants--all of which are pedestrian-intensive, 
community-serving uses--can be sited next to adjacent medium-density 
residential uses.  

 
 
 
 
 
 

Figure 18— Each boundary to be screened between 
the commercial development and the adjacent use 
shall be landscaped with at least 4 trees and 20 shrubs 
per 100 linear feet of edge 
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(d) Orient potentially bothersome or nuisance features or uses away from 
neighboring uses.  For example, avoid placing garages, parking lots, or 
service areas facing the fronts of neighboring buildings. 

(e) Landscaping and Screening Transitions.  Where other transitions tools 
are not possible, or where the city determines other transition tools by 
themselves do not create an adequate transition to, or buffer for, less 
intensive land uses, the following landscaping and screening 
requirements shall apply:   

(1) Amount of Landscaping Required.  Each boundary to be screened 
between the commercial development and the adjacent use shall be 
landscaped with at least four (4) trees and twenty (20) shrubs per 
one-hundred linear feet (100’) of edge, with fractional requirements 
rounded up.  Conifers may be substituted for shrubs at a ratio of one 
(1) conifer for every four (4) shrubs.  

(2) Supplemental Fences and Walls.  When necessary to further assure 
an adequate buffer between the commercial development and 
adjacent use, fences and walls meeting the requirements of section 
IV.G.9 (Fencing and Walls) below may be used in combination with 
the landscaping provided in subsections (e).(1) above.   

c. Operational Compatibility Standards   

i. The city may impose conditions upon the approval of development 
applications to ensure that new commercial development will be compatible 
with existing neighborhoods and uses, including, but not limited to, 
conditions on the following: 

(a) Placement of trash receptacles; 

(b) Location of delivery and loading zones; and 

(c) Placement and illumination of outdoor vending machines. 

D. VEHICULAR AND PEDESTRIAN ACCESS AND CIRCULATION 

1. Intent  
Provide safe, efficient, and convenient vehicular and pedestrian access and 
circulation patterns within and between developments.  By creating a safe, 
continuous network of pedestrian walkways within and between developments, 
pedestrians will feel more inclined to safely walk (rather than drive) between stores.  
A pedestrian network that offers clear circulation paths from the parking areas to 
building entries creates a friendlier, more inviting image. 
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2. Vehicle Access and Circulation 

a. Primary Vehicle Access--Large Commercial Centers 

i. Primary access to Large Commercial Centers shall be from the thoroughfare 
street system.  In order to maximize the efficiency of the city's street network, 
major traffic generators should be located so that their primary access is 
from a thoroughfare or commercial access road.   

 

Figure 19— Provide safe, efficient, and convenient vehicular and pedestrian access 
and circulation patterns within and between developments.   

ii. Large Commercial Centers should be located at the intersection of 
thoroughfare streets so that access is available for both east/west and 
north/south traffic.  Primary access points should be located so that 
commercial traffic is separated from the residential street system.   
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